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AMENDMENTS TO THE CLAIMS 

What is claimed is: ' 

/tf (Cancelled) : : 

(Currently Amended) The method of c\a\m^4? wherein the telephone 
interface system receives telephone identifying information, the method further comprising: 

accessing a user profile corresponding to the telephone identifying information, the 
user profile corresponding to information about a user; and 

including information from the user profile in at least one of a first request or a 
second request to the particular s eeond computer system. 

^X 3 ^ (Previously Presented)! ;The method of claim 2, wherein the user profile 
includes at least one of a name, an address, a credit card number, a credit card expiration 
date, an electronic mail address, or a telephone number. 



(Original) The method of claim 2, wherein the user profile includes 
information obtained from a reverse directory lookup on the telephone identifying 
information.' ' = • ^ 



9 (Previously Presented) The method of claim 2, further comprising: 

providing; a third audio request over the telephone interface system, the third audio 
request corresponding to a request for at least one of a name, an address, a credit card 
number, a credit card expiration date; an electronic mail address, or a telephone number; 

receiving! an, audio information response over the telephone interface system, the 
audio information response corresponding to at least one of a name, an address, a credit 
card number, a credit card expiration date, an electronic mail address, or a telephone 
number; and . 

if ( ] 
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including the corresponding at least one of a name, an address, a credit card 
number, a credit card expiration date, an electronic mail address, or a telephone number in 
the user profile. 

(fl (Currently Amtended) The method of claim 2, wherein the second set of 
computer systems includes a web server providing an HTML order form, and wherein the 
second request; comprises HTML form data corresponding to information from the user 
profile. 

^ /7r ! (Currently Amended) The method of claim 2 t wherein the second set of 
computer systems includes a web server supporting an HTTP protocol, and wherein the 
second request comprises data corresponding to information from the user profile sent 
using the HTTP protocol. 

@ (Currently Amended) The method of claim 2, wherein an Internet access 

system supports access to the second set of computer systems using one or more of a 
secure sockets layer (SSL) protocol, a hypertext transfer protocol (HTTP), or a secure 
hypertext transfer protocol (HTTPS). 



(Previously Presented) The method of claim 8, wherein the second request 
includes at least one of hypertext markup language (HTML) data or extensible markup 
language (XML) data sent to the second computer system using HTTPS. 



/ 



£> JO. (Currently Amended) The method of claim 8, wherein the second set of 
computer systems includes a web server providing an HTML order form, and wherein the 
second request comprises HTML form data corresponding to an order for a product. 
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[I (Currently Amended) The method of claim 2, further comprising responsive 

to a first response from the particular seeef>4 computer system, generating a voice receipt, 
the voice receipt corresponding to information about the.electronic commerce transaction. 

(Previpusly Presented) The method of claim 1 1 , wherein the voice receipt 
includes at least one: of a name of a product, a description of the product, a name of the 
merchant, a contact information for the merchant, a price paid for the product, an order 
number, a confirmation number, or a status. 

(Currently Amended) The method of claim 11, wherein the voice receipt 
includes a status, the. status corresponding to information retrieved from the particular 
se cond computer system about the electronic commerce transaction. 

| (O r '9» ns l0 The method of claim 1 1 , further comprising: 

receiving an audio request, the audio request corresponding to a request to review 
the voice receipt; and responsive to the audio request, providing a second audio response 
over the telephone interface, the second audio response corresponding to information from 
the voice receipt. 



) ^K>T (Previously Presented): The method of claim 2, wherein the receiving the 
audio purchase request comprises receiving a verbal request for a product, and performing 
voice recognition on the verbal request to determine the product. 

(Previously Presented) The method of claim 2, wherein the receiving the 
audio purchase request comprises receiving a series of one or more touch tone signals 
and decoding sthe series of one or more touch tone signals to determine the product. 
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I**) ^yf? (Previously Presented) The method of claim 2, wherein the receiving the 
audio purchase request comprises receiving a verbal request for a merchant, and 
performing voice recognition on the verbal request to determine the merchant 

(Previously Presented) The method of claim 2, wherein the receiving the 
audio purchase request comprises receiving a series of one or more touch tone signals 
and decoding the series of one or more touch tone sgnals to determine the merchant. 

JWl (Canceled) 

*2^Q (Currently Amended) The method of clainj / fi^Tfurther comprising: 

providing a dingle command commerce model using the computer system, wherein 
the computer system includes the telephone interface system coupled in communications 
with an Internet access system, the telephone interface system being coupled in 
communications with a telephone; 

receiving the audio purchase request over the telephone interface system, the audio 
purchase request corresponding to a product for sale from the particular merchant, which 
uses a particular electronic commerce model, wherein the single command commerce 
model abstracts the particular electronic commerce model used by the particular merchant 
such that the computer system provides a uniform interface, which is independent of the 
particular electronic commerce model used by the particular merchant, between the 
telephone and the particular merchant; 

responsive to the audio purchase request, performing the following 

sending a first request to the particular s e cond computer system over the 
Internet access system, the first request corresponding to a request for information about 
the product, 

receiving a first response from the particular s e cond computer system over 
the Internet access system, the first response corresponding to an information about the 
product, 
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providing an audio, response over the telephone interface system, the audio 
response corresponding to the information, ao4 

receiving a confirmatory audio request over the telephone interface system; and 
responsive to the confirmatory audio request, performing the following 

sending a second request to the particular eeeencl computer system over the 
Internet access system, the second request corresponding to a request to purchase the 
product from the particular merchant; 

receiving a second response from the particular s e cond computer system 
over the Internet access system, the second response corresponding to a confirmation of 
the second request; and 

providing a second audio response over the telephone interface system, the 
second audio response indicating completion of the electronic commerce transaction, and 
wherein the telephone interface system receives telephone identifying information, 
the method further comprising: accessing a user profile corresponding to the telephone 
identifying information, the user profile corresponding to information about a user; and 
including information from the user profile in at least one of the first request or the second 
request. > , 

^( J&C (Previously Presented) The method of claim 20, wherein the user profile 
includes at least one of a name, an address, a credit card number, a credit card expiration 
date, an electronic mail address, or a telephone number. 

(Original) The method of claim 20, wherein the user profile includes 
information obtained from a reverse directory lookup on the telephone identifying 
information. 
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^2&- (Previously Presented) The method of claim 20, further comprising: 
providing a third audio request over the telephone interface system, the third audio 
request corresponding to a request for at least one of a name, an address, a credit card 
number, a credit card expiration date, an electronic mail address, or a telephone number; 

receiving an audio information response over the telephone interface system, the 
audio information response corresponding to at least one of a name, an address, a credit 
card number/ a credit card expiration date, an electronic mail address, or a telephone 
number; and 

including the corresponding at least one of a name, an address, a credit card 
number, a credit card expiration date, an electronic mail address, or a telephone number in 
the user profile. 



(Currently Amended) The method of claim 20, wherein the second set of 
computer systems includes a web server providing an HTML order form, and wherein the 
second request 5 comprises HTML form data corresponding to information from the user 
profile. 

(Currently Amended) The method of claim 20, wherein the second set of 
computer systems includes a web server supporting an HTTP protocol, and wherein the 
second request; comprises data corresponding to information from the user profile sent 
using the HTTP protocol. 

(Currently Amended) The method of claim 20, wherein the Internet access 
system supports access to the second set of computer systems using one or more of a 
secure sockets layer (SSL) protocol, a hypertext transfer protocol (HTTP), or a secure 
hypertext transfer protocol (HTTPS). 
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(Previously Presented) The method of claim 26, wherein the second request 
includes at least one of hypertext markup language (HTML) data or extensible markup 
language (XML) data sent to the second computer system using HTTPS. 

2® ^26- (Currently Amended) The method of claim 26, wherein the second set of 
computer systems includes a web server providing an HTML order form, and wherein the 
second request comprises HTML form data corresponding to an order for the product. 



(Canceled) 

zl 

^0 (Currently Amended) The computer system of clainrJ&eC wherein the control 

subsystem includes at least one program for 

providing a single command commerce model, 

processing an ; audio request to purchase a product from the particular merchant, 
which uses, a particular electronic commerce model, wherein the single command 
commerce model abstracts the particular electronic commerce model used by the 
particular merchant such that a uniform interface, which is independent of the particular 
electronic commerce model used by the particular merchant, is provided between the 
telephone and the particular' merchant, and 

completing the electronic commerce transaction for the product with the particular 
merchant over the network interface responsive to an audio confirmation, and 

wherein the at least one program in the control subsystem further accesses a user 
profile corresponding to the telephone identifying information, the user profile 
corresponding to information about a user and wherein the completing further comprises 
providing at least a portion of the user profile to the particular merchant over the Internet 
interface. 

^ <s&f. (Previously Presented) The computer system of claim 30, wherein the at 
least one program in the control subsystem further for generating a voice receipt 
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responsive to the completing, the voice receipt corresponding to information about the 
electronic commerce transaction. 

(Canceled) 

-^y Jfif. (Currently Amended) The computer system of claim^f further comprising: 
means for receiving telephone identifying information associated with a telephone; 
means for providing a single command commerce model; 

means for receiving the audio request to initiate the electronic commerce 
transaction over the telephone; 

means for selecting a product from the particular merchant using an audio dialogue, 
wherein the particular merchant uses a particular electronic commerce model, wherein the 
single command commerce model abstracts the particular electronic commerce model 
used by the particular merchant such that a uniform interface, which is independent of the 
particular electronic commerce model used by the particular merchant, is provided 
between the telephone and the particular merchant; 

means for receiving audio confirmation of the electronic commerce transaction of 
the product; and 

means 'for completing the electronic commerce transaction over the Internet with the 
second computer system, and 

wherein the means for completing further comprises: 

means for accessing a user profile corresponding to the telephone identifying 
information, the user profile corresponding to information about a user; 

means for providing at least a portion of the user profile to the second 
computer system oyer the Internet to complete the electronic commerce transaction. 

(Previously Presented) The computer system of claim 33, further comprising 
means for providing a voice receipt of the electronic commerce transaction, the voice 
receipt corresponding to a record of the electronic commerce transaction. 
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*3P^3^ (Currently Amended) The computer system of claim 33, wherein the means 
for selecting comprises: 

means for comparing prices for the product at a plurality of merchants of the set of 
merchants : 

means for providing a list of a predetermined number of merchants from the plurality 
of merchants of the set of merchants over the telephone, the predetermined number of 
merchants offering the product at a lower price than other merchants in the plurality of 
merchants; and . . 

means for receiving an audio selection of one of the merchants in the list, the 
selection corresponding to the particular merchant. 



^36^ (Canceled) 



y^ 7 ^ (Currently Amended) The method of claim 58, further combing: 
providing 5 a single command commerce model using the cpprfputer system which 
supports access to an Internet for completing commerce transitions; 

presenting information about the item in audio fornjaf over the telephone interface 
using the computer system; and 

responsive to a single audio response recftfed by the computer system over the 
telephone interface: ; 

retrieving telephone identifying^information associated with the telephone to 
identify a profile ; associated with a purchsfser; and sending a request to order the item, the 
request including information from the profile about the purchaser to the particular cocond 
computer system on the Internet/the particular seeeral computer system operated by the 
particular merchant selling toe item and using a particular electronic commerce model, 
wherein the single command commerce model abstracts the particular electronic 
commerce model used^y the particular merchant such that the computer system provides 
a uniform interface; which is independent of the particular electronic commerce model 
used by the mejxihant, between the telephone and the particular merchant, and 
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wherein the request is sent to the particular s econd computer systenyover the 
Internet using a secure hypertext transfer protocol (HTTPS) and the reqij/ret includes a 
payment identifier from the user profile. 



at leas 



electro lie mail address, or a telephone number. 



inform 



8. (Previously Presented) The method of claim 37, wherein the profile includes 
one of a name, an address, a credit number, a credit card expiration date, an 



;>9. (Previously Presented) The method of claim 37, wherein the profile includes 
ion obtained fromi a reverse directory/lookup on the telephone identifying 



informalion. 



compu 
reques 
profile 



0. (Currently Amended) The ynethod of claim 37, wherein the second set of 
er systems includes a web seiryer providing an HTML order form, and wherein the 
to order the item comprises/HTML form data corresponding to information from the 



5 (Currently Amended) The method of claim 37, wherein the second set of 
• systems includes a web server supporting an HTTP protocol, and wherein the 
d order th^ item comprises data corresponding to information from the profile sent 
HTTP protocol. 

42. (Currently Amended) The method of claim 37, wherein computer system 
commun catei with the second set of computer systems over the Internet using one or 
more of a secure sockets layer (SSL) protocol, a hypertext transfer protocol (HTTP), or a 
secure hypertext transfer protocol (HTTPS). 
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(Previously Presented) The method of claim 42, wherein the request to/frder 
the itenfi includes at least one of hypertext markup language (HTML) data or extensible 
markup; language (XML) data sent to the second computer system using HTTB4 

(Currently Amended) The method of claim 42, wherejpr the second set of 
computer systems includes a web server providing an HTML order : orm, and wherein the 
request to order the item comprises HTML form data corresponding to an order for the 
product] 



reques 
informs 



5. (Previously Presented) the method ofclaim 37, further comprising after the 
to order the iitem, generating a voice receipt, the voice receipt corresponding to 
tion about the order of the item. 



16. (Currently Amended) The method of claim 45, wherein the voice receipt 
includes at least one of a name/of the item, a description of the item, a name of the 
particula r merchant, a contacUnformation for the particular merchant, a price paid for the 
item, an order number, a corffirmation number, or a status. 



471 (Original) The method of claim 45, wherein the voice receipt includes a 
status, the status/corresponding to information retrieved from the second computer system 
about the orderof the item. ; 



(Canceled) 



(Currently Amended) The method of claim jSSff further comprising: 
providing a isingle command commerce model using the first computer system 
coupled to the telephone by a telephone interface and supporting access to an Internet; 

receiving a signal from the second computer system over the Internet, the second 
computer system operated by the particular merchant selling the item and using a 



4 1 826-8640. USO l/LEGAL 1 3380920. 1 



-13- 



Application No. 09/466,236 



Docket No.: 418268640US! 



particular electronic commerce model, wherein the single command commerce model 
abstracts the particular electronic commerce model used by the particular merchant such 
that the first computer system provides a uniform interface, which is independent of the 
particular electronic commerce model used by the particular merchant, between the 
telephone and the particular merchant, the signal corresponding to a request to place a 
telephone call to a user at a telephone number to complete the purchase of the item; 

calling the user over the telephone at the telephone number using the telephone 
interface using the first computer system; 

conducting an audio dialogue over the telephone interface with the user using the 
first computer system to obtain at least one of a name, an address, a credit card number, a 
credit card expiration date, an electronic mail address, a telephone number, a confirmation 
of the purchase, or a password; and 

completing the purchase of the item by sending a message to the second computer 
over the Internet, the message including at least a portion of personal identifying 
information obtained in the audio dialogue, and 

wherein the conducting the audio dialogue comprises: 

identifying a user profile associated with the telephone number; 
making an audio request, the audio request corresponding to a request for a 
password from the user; 

receiving an audio response, the audio response corresponding to a 
password from the user; and wherein the completing occurs responsive to verification of 
the password provided by the user against the password in the user profile. 

^&0^ (Canceled) 

1 (Previously Presented) The method of claim wherein a pause of a 

predetermined amount of time is inserted between the presentation of each item in the list. 

Ji2^ (Canceled) 
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tflfjtfc (Currently Amended) The method of claim ^^tT^wherein the speech 
recognition result indicates that the human could not process the audio signal data , the 
method further comprising repeating the method until the speech recognition result no 
longer indicates that the human could not process the audio signal data . 

(Currently Amended) A method of facilitating an electronic commerce 
transaction, the method comprising: 

operating a computer system that is unaffiliated with a second set of computer 
systems utilized by a set of merchants to provide electronic commerce, the computer 
system being configured to respond to an audio command representing an audio purchase 
request received via a telephone interface system of the computer system; 

presenting one or more offerings provided by at least one of the set of merchants in 
audio format via the telephone interface system: 

in response to receiving the audio purchase request, identifying a particular 
merchant of the at least one of the set of merchants to whom the audio purchase reouest 
is relevant: 

cauc i ng tho computer system to estab l ish a commun i cat i on li nk w i th th e s econd 
computor system; arid establishing a communication link between the computer system 
and a particular computer system of the second set of computer systems that is affiliated 
with the particular merchant: 

caus i ng tho computer syst e m to ele ctron i ca ll y i nt e ract with th e s e cond comput e r 
syst e m to p e rform performing the electronic commerce transaction initiated by the audio 
purchase request. 



(Currently Amended) A method of facilitating an electronic commerce 
transaction, the method comprising: 

operating a computer system that is unaffiliated with a second set of computer 
systems utilized by a set of merchants to provide electronic commerce, the computer 
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system being configured to respond to an audio command representing an audio purchase 
request received via a telephone interface system of the computer system; 

presenting one or more offerings provided bv at least one of the set of merchants in 
audio format via the telephone interface system; 

in response to receiving the audio purchase request, 

causing the computer system to convert the received audio command to an 
electronic command; . 

identifying a particular merchant of the set of merchants to whom the audio 
purchase reguest is relevant; 

causing the computer system to establish a communication link with a particular 
computer system of the second set of computer systems that is affiliated with the particular 
merchant by utilizing the electronic command; and 

caus i ng tho computer cyctom to o l octronical l y i nt e ract w i th the s e cond comput e r 
syst e m to perform performing the electronic commerce transaction initiated by the audio 
purchase request. 

^ ^ (Currently Amended) A computer system comprising: 

a network interface including at least one program to access a second set of 
computer systems using one or more of a SSL protocol, a HTTP, or a HTTPS, the second 
set of computer systems being utilized by a set of merchants to provide electronic 
commerce; 

a telephone interface to send and receive audio signals to and from a telephone and 
to receive telephone identifying information corresponding to the telephone; and 

a control subsystem to control the network interface and the telephone interface, the 
control subsystem being unaffiliated with the second set of computer systems and 
facilitating an electronic commerce transaction with a particular computer system of the 
second set of computer system s and establishing a communication link with the particular 
computer system to initiate a transaction; 
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wherein, the particular computer system is associated with a particular merchant of 
the set of merchants to be identified from the received audio signals . 

7 (Currently Amended) A computer system comprising: 

means for operating independently of and separately from a second set of 
computer systems utilized by a set of merchants to provide electronic commerce, the 
means for operating being unaffiliated With the second set of computer systems; 

means for responding to an audio command representing an audio request; 

means for presenting one or more offerings provided bv at least one of the set of 
merchants in audio format via the telephone interface system; 

means for identifying a particular merchant of the set of merchants to whom the 
audio request is relevant; 

means for establishing a communication link with a particular computer system of 
the second set of computer systems; and 

means for electronically interacting with the particular computer system of the 
second set of computer systems to perform an electronic commerce transaction initiated 
by the audio request. 

(Currently Amiended) A method of ordering^afTlfem over a telephone, the 
method comprising: 

operating a computer system that i^Cihaffiliated with a second set of computer 
systems utilized by a set of merchjwtfjf to provide electronic commerce, the computer 
system being configured to respefid to an audio command representing ordering the item; 

in response to reaving the audio command over the telephone, identifying a 
particular merchantefthe set of merchants to whom the audio command is relevant and 
cau si ng the^ptfmputer system-te establishing a communication link with a particular 
computep^ystem of the second set of computer systems that is affiliated with the particular 
mercKant ; and 
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cauc i ng the computer system to o l octronioa ll y int e ract communicating with the 
particular seeoncl computer system to perform an electronic commerce transaction to order 
the item. 

~}p (Currently Amended) A method^ of compl e t i ng a purchas e of an i t e m over a 

t ele phon e , th e m e thod comprising: 

operating a first computer system that is unaffiliated with a second set of computer 
systems utilized, by, a set of merchants to provide electronic commerce to a user , the first 
computer system being configured to respond to an audio command representing a 
r e qu e st one or more of an audio purchase inquiry and an audio purchase confirmation 
received via a telephone interface system of the computer system to purchase the it e m ; 

receiving an audio purchase inquiry from the user associated with an electronic 
commerce transaction: 

receiving telephone identifying information via the telephone interface system: 

accessing a user profile corresponding to the telephone identifying information, the 
user profile corresponding to information about a user: 

identifying a set of criteria governing the electronic commerce transaction based on 
a set of audio correspondences with the user, the set of criteria indicates a preference for 
one or more of a tvbe of offering and a merchant: 

presenting one or more offerings of a type that is associated with the preference 
provided bv at least one of the set of merchants to the user in audio format via the 
telephone interface system: 

receiving the audio purchase confirmation from the user for an offering of the one or 
more offerings, identifying a particular merchant of the set of merchants from whom the 
offering is provided: ; 

providing a third audio reouest over the telephone interface system, the third audio 
request corresponding to a request for at least one of a name, an address, a credit card 
number, a credit card expiration date, an electronic mail address, or a telephone number: 
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receiving an audio information response over the telephone interface system, the 
audio information response corresponding to at least one of a name, an address, a credit 
card number, a credit card expiration date, an electronic mail address, or a telephone 
number: 

including the corresponding at least one of a name, an address, a credit card 
number, a credit card expiration date, an electronic mail address, or a telephone number in 
the user profile; 

in r e sponGO to rece i v i ng th e audio command ovor tho to l ophon e , causing the 
computor oyst e rri to establishing a communication link with the particular s econd computer 
system of the second set of computer systems that is affiliated with the particular 
merchant : a«4 

causing th e computor system to ele ctron i ca ll y int e ract communicating with the 
particular seeend computer system to complete the purohaco of the i t e m electronic 
commerce transaction initiated bv the audio purchase inguirv; wherein the communicating 
with the particular computed system comprises providing information from the user profile 
to the particular computer system; 

generating a voice receipt, the voice receipt corresponding to information about the 
electronic commerce transaction; 

wherein the voice receipt includes at least one of a name of a product, a description 
of the product, a name of the particular merchant, a contact information for the particular 
merchant, a price paid for the product, an order number, a confirmation number, or a 
status. 



(Currently Amended) A method of completing a purchase from a list 
including a plurality of items over a telephone, the method comprising: 

operating a first computer system that is unaffiliated with a second set of computer 
systems utilized by a set of merchants to provide electronic commerce, the first computer 




system being configured to respond to an audio command representing a request to 
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purchase from the list, and the telephone being coupled to the first computer system by a 
telephone interface; 

using the first computer system to present each of the plurality of items in the list 



in response to the audio command, identifying a particular merchant of the set of 
merchants to whom the audio command is relevant and cau si ng th e computer system to 
establishing a communication link with a particular computer system of the second set of 
computer system s that is affiliated with the particular merchant ; and 

caus i ng tho oomputor cyctom to olootron i ca ll y i nteract communicating with the 
particular s eeend computer system to perform an electronic commerce transaction to 
complete the purchase from the list. 



(Currently Amended) A method of storing information received over a 
telephone interface in a data storage coupled to a computer, the method comprising: 



utilized by a set of merchants to provide electronic commerce, the computer being 
configured to respond to an audio command; 

presenting one or more offerings provided by at least one of the set of merchants in 
audio format via a telephone interface: 

in response, to receiving the audio command over the telephone interface, 
identifying a particular merchant of the at least one of the set of merchants to whom the 
audio command is relevant and causing the computer to establish a communication link 
with and to olootronica ll y intoract communicate with the a particular s econd computer 
system of the second set of computer systems that is affiliated with the particular 
merchant ; 

sending an audio signal data from the computer to an audio interface, the audio 
interface for presenting the audio signal data to a human, the audio si gna l data relating to 
an electronic commence transaction between the computer and the particular s eoend 
computer system; 



over the telephone interface; 




operating the computer that is unaffiliated with a second set of computer systems 
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receiving a data eigaal on the computer, the data signal corresponding to a speech 
recognition result for the audio si gn al data by a human; and 

responsive to receiving the data s i gnal , updating the data storage to include the 
speech recognition result. 
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